
MATTERS HOLDING THE EXECUTIVE TO ACCOUNT 
 
22/05 - FORWARD PLAN OF KEY DECISIONS:  Members noted the attached  
Forward Plan Key Decisions which related to the Commission: 
 

� Replacement Financial Management System; and 
� Procurement of a Customer Relationship Management (CRM) 

System. 
 

(6.55 – 6.59 pm) 
 

(D) 
 
 


